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[image: image1.jpg]Are you interested in having an active role at the New Orleans Museum of Art? Consider becoming a docent. The New Orleans Museum of Art’s Department of Interpretation and Audience Engagement (IAE) is currently accepting applications for a new class of docents. Please review the following information carefully before submitting an application. 
What is a docent?
NOMA docents are dedicated volunteers who engage visitors and facilitate learning. Docents lead scheduled tours for museum visitors of all ages.  Docents are at the heart of the museum experience and form an important link between the public and museum collections.

Who should apply to become a docent?

The docent program strives to include people who represent the diversity of the greater New Orleans area and nearby communities.  Adults of all ages and from all backgrounds are invited to become docents.  Candidates demonstrate a love of learning about other cultures, historical periods, artworks and artists.  Prior background in the arts or public speaking is not necessary.   Volunteers should be prepared to make a two-year commitment upon completion of the program.

What are the docent training requirements?

Docents receive a comprehensive training course and learn about all aspects of the museum’s permanent collection.  The docent course includes classes and workshops in theories of teaching and learning, museum education, art history, methods of interpretation, and touring techniques.  Classes meet most Mondays from September through May, excluding holidays. Out-of-class work such as readings and tour development will be required. Docents are expected to attend the entire training course in order to insure thorough preparation for touring.

What are the benefits of becoming a docent at NOMA?

· Satisfaction from sharing your interest in art with museum visitors.

· Active involvement with the museum and its staff.

· Opportunities to work and socialize with others who share a common interest.

· Lectures by museum curators, visiting scholars and artists.

· Unlimited free admission to the museum and a discount in the Museum Shop and Café NOMA.

How are docents selected?

Complete the enclosed application, also available online.  Return the completed form by mail, fax or email to the Interpretation and Audience Engagement Department.  A NOMA representative will contact you for an interview. If you would like more information, please contact the Curator of Education at 504-658-4113 or tkennan@noma.org.  
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PERSONAL INFORMATION 

                    

All information will be kept strictly confidential.

	Name:
	

	Address:
	

	
	

	Telephone:
	

	
	(Home)
	(Cell)
	(Work)

	Email:
	

	
	Note:  Most correspondence is via email.  If you do not have email, you will need to open a free email account.

	Birth Date:

(Optional)
	

	Are you currently a NOMA member?
	YES
	NO

	If accepted into the program, do we have permission to publish your contact information in the Docent Directory?
	YES
	NO


REFERENCES

	Work or Personal Reference #1

	Name:
	
	Relationship:
	

	Address:
	
	City, State, Zip:
	

	Phone Number:
	
	Email:
	


	Work or Personal Reference #2

	Name:
	
	Relationship:
	

	Address:
	
	City, State, Zip:
	

	Phone Number:
	
	Email:
	


AVAILABILITY
	Please circle the days you are available for volunteer assignments.

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday


PLEASE ANSWER THE FOLLOWING QUESTIONS TO INCLUDE WITH APPLICATION: 

1.
Why would you like to be a docent at NOMA?

2.
Please describe your educational background.

3.
What related experience will you bring to your position as a docent, including work and volunteer experiences, as well as any hobbies or interests?

4.
Please tell us about any other special skills, such as fluency in another language, that you think will assist you as a docent.

5.
Please describe your experience working with people of various ages, cultural backgrounds or people with disabilities.

6.
How did you hear about the docent program?

7.
What are your expectations concerning docent training and being a docent?


The New Orleans Museum of Art is committed to diversity. Women, minorities and people with disabilities are encouraged to apply. Reasonable accommodations are available upon request.  Acceptance into the docent program is subject to successful completion of a background investigation.  A completed application does not guarantee acceptance into the docent program. Applicants will be contacted by the Department of Interpretation and Audience Engagement for further discussion and an interview with staff and docent advisors.  

I have read and understand the requirements stated in the docent application, and to the best of my knowledge, my answers on the application are correct and true.

Signature of Applicant _​​​​​______________________________________Date _____________________

Please return completed application by mail to P.O. Box 19123, New Orleans LA 70179; fax to 504-658-4199; or email to tkennan@noma.org. 
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